
Capability Statement

COMPANY SUMMARY
Quality Support Services Inc. (QSS) specializes in 
facilities support and contract labor services. QSS is a 
Minority-Owned and Small Disadvantaged Business 
Enterprise.  

QSS strives to deliver exceptional services that are 
tailored to the needs of each client. We are committed 
to excellence and offer innovative solutions to our 
clients. QSS is headquartered in Louisiana and serves a 
national market. QSS has satellite offices in Las Vegas, 
Phoenix and Los Angeles.

QSS works with a broad spectrum of clients including 
government entities and large commercial businesses. 
QSS is an experienced prime contractor with the 
federal government and performs as a subcontractor 
on large government and commercial requirements.

WHAT SETS QSS APART?
• Our dedication to service excellence!

• Trained and certified maintenance technicians 
 (NCCER, CRMT, OSHA)

• Multiple diversity certifications  
 and performance awards

QUALITY SUPPORT 
SERVICES, INC.

COMPANY DATA
• Founded in 2003

• CAGE Code: 49F03

• NAICS Codes: 561210, 561320, 

 561720, 561730, 562111, 493110, 

 488119, 488190

KEY CLIENTS 
• U.S. Dept. of Air Force

• U.S. Dept. of Navy

• Davey Tree Expert/

 Davey Resource Company

• Exxon Mobil

• Johnson Controls

504.301.1655
1515 Poydras Street, Suite 1180 

New Orleans, LA 70112
QualitySupportServices.com



Capability Statement

CORE CAPABILITIES
• Contract Labor (Industrial, Craft and Professional 
 Personnel)

• Facilities Services (Preventative Maintenance, 
 Routine and Emergency Repair)

 • HVAC, Plumbing, Electrical, Mechanical, Fire   
  Systems, Waste and Recycling, Grounds, Janitorial, 
  Pest Control

• Aircraft Maintenance Services (Aircraft maintenance, 
 Washing, Aircraft Fuel Services, Ground Equipment 
 Maintenance)

• Logistics (Inventory, Warehouse, Supply Management)

INDUSTRIES SERVED
• Energy and Public Utilities
• Hospitality
• Educational
• Aviation

CERTIFICATIONS
• WOSB (Women-Owned Small Business) Federal Contracting Program

• DBE (Disadvantaged Business Enterprise) LA Unified Certification

• MBE (Minority Business Enterprise) CA Supplier Clearinghouse

• WBENC (Women’s Business Enterprise National Council) Certification

QUALITY SUPPORT 
SERVICES, INC.

CONTACT INFORMATION 
1515 Poydras Street, Suite 1180

New Orleans, LA 70112

504-301-1655

qualitysupportservices.com

tmccall@qualitysupportservices.com

SATELLITE LOCATIONS
570 W. Cheyenne Ave., Suite 40

North Las Vegas, NV 89030

3855 W. Ray Rd., Suite 2

Chandler, AZ 85226

1055 W. 7th Street 33rd Floor

Los Angeles, CA 90017
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