OVERVIEW

Quality Support Services, Inc. (QSS) specializes in temporary staffing, payrolling and
employer-of-record services, facilities support and wholesale distribution. QSS is minority
owned with Small Disadvantaged Business and HUBZone certifications, and is an approved
GSA Schedule contractor for the U.S. General Services Administration.

QSS strives to deliver exceptional services that are tailored to the needs of each client.
Founded in Las Vegas in 1995, QSS is headquartered in Louisiana and serves a national
market. QSS works with a broad spectrum of clients including privately and publicly held
commercial businesses of all sizes, as well as state and federal government entities.

STAFFING SERVICES
AND FACILITIES MANAGEMENT

Partnerning with QSS allows clients to fulfill subcontract obligations by placing quality
professionals of every level and discipline in temporary positions. QSS recruits for the
following industries and trades:

Accounting T
Administrative Legal
Contact Center Light Industrial

Medical / Pharmacy
Telecommunications

Construction
Human Resources

QSS also specializes in facilities maintenance services and all aspects of project
management. QSS is an expert in:

Building Maintenance Services
Food Service Management
Grounds Maintenance Services

CONTRACT VEHICLES

GSA Schedule 03FAC: Facilities Maintenance and Management
GSA Schedule 736: Temporary Administrative and Professional Staffing

CERTIFICATIONS

HUBZone - U.S. Small Business Administration

Small Disadvantage Business (SDB) - U.S. Small Business Administration

Minority Business Enterprise (MBE) - Louisiana Minority Business Council

Small Emerging Business (SEBD) - Louisiana Economic Development

Small Entrepreneurship (Hudson Initiative) - Louisiana Economic Development

State and Local Disadvantaged Business Enterprise (SLDBE) - City of New Orleans

Minority Business Enterprise (MBE) - California Public Utilities Commission /
Supplier Clearinghouse

Small Business Enterprise (SBE) - Coalition of Southern California Public Agencies

WWW.QUALITYSUPPORTSERVICES.coM
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Staffing & Payroll « Facilities Support « Wholesale Purchasing

PROFILE
Founded: 1995
Leadership: Terry McCall
Founder, President and CEO
Headquarters: New Orleans, La.
Market: National

CORE COMPETENCIES

Temporary Staffing

Payrolling / Employer-of-Record Services
Facilities Maintenance Services
Distribution Services

AWARDS

Top 2006 Business
DiversityBusiness.com

Hennessy Award (2005)
U.S. Air Force

Minority Business of the Year (2000)
Clark County & Nevada Minority Purchasing Council

HEADQUARTERS

1515 S. Salcedo
Suite 101A
New Orleans, LA 70125

CONTACT

225.673.6533
www.QualitySupportServices.com
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AFFILIATIONS
SPECIALIZED SUPPORT AND PARTNERSHIPS
Government Contracts Distribution Services
Prevailing Wage Contracts - Industrial Supplies

Facilities Maintenance Services - Office Supplies EIRSTRIDGE

~GROUP ™ s comeanes
VALUE-ADDED SERVICES

Employer-of-Record / Payrolling
Immediate Benefits Eligibility for Contract Placements

1099 Compliance and Risk Mitigation w Contractors
& Builders

Skilled Trades & Construction Labor
MILESTONES

1995 Quality Support Services founded by Terry McCall.
EASTRIDGE

««% Infolech

2000  QSS awarded Minority Business of the Year by the Where Talent and Technology Meet
Clark County & Nevada Minority Purchasing Council

1998 QSS becomes a certified government contractor.

2004 QSS forms alliance with The Eastridge Group of Staffing Companies
through the U.S. Small Business Administration Mentor-Protégé program.

STAFFING

Top Telecom Talent

2005 QSS honored by the U.S. Air Force as a recipient of the Hennessy Award.

2006 QSS recognized as a Top 2006 Business by DiversityBusiness.com.

2006 QSS becomes SDB certified.

[
2007 QSS offers payrolling services and 1099 compliance and risk mitigation to clients. epllca } }
S

2008 QSS receives SLDBE certification by the City of New Orleans. ervices for Staffing Companies”

LOCATIONS

N
. SECURE TALENT
Headquarters Louisiana Nevada Seize talent. Minimize risk.
1515 S. Salcedo 38099 Post Office Road 4220 S. Maryland Parkway
Suite 101A Suite 10 Las Vegas, NV 89119
New Orleans, LA 70125 Prairieville, LA 70769 702.866.5724
225.673.6533 225.673.6533

EMPLOYER

SERVICES
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